
Tax & Accounting

Refunds Today 2023 System Requirements 
Stand-Alone or Workstation Networked to a Server Installation 

Base Better Best

Operating System Windows® 10 Windows® 10 Windows® 11

Processor 2.8 GHz processor Intel Core i5 or better and 
equivalent processors

Intel Core i7 or better and 
equivalent processors

Memory (RAM) 4 GB 8 GB 8 GB

Available Hard Disk Space 3 GB 5 GB 10 GB on solid state drive

Monitor Resolution 1024x768 1024x768 or higher 1920x1080 

Internet Browser Google® Chrome™ or  
Microsoft Edge® 

Apple® Safari® (TaxWise® Online 
Only)

Google® Chrome™ or  
Microsoft Edge® 

Apple® Safari® (TaxWise Online 
Only)

Google® Chrome™ or  
Microsoft Edge® 

Apple® Safari® (TaxWise Online 
Only)

Printer Inkjet (non-W-2/1099 forms); Laser 
(W-2/1099 forms)

Inkjet (non-W-2/1099 forms); Laser 
(W-2/1099 forms)

Laser

What is the difference in “Base”, “Better” and “Best” configurations?
•	 Base: Tax software will install and run correctly in this minimal configuration, but performance may not be suitable for some users.
•	 Better: Enhances performance and application response times to meet the needs of most users.
•	 Best: Recommended for optimum performance, especially for users who prepare complex returns or large numbers of returns.

Operating Systems
Windows® 8.1 will no longer be supported. Microsoft® ended support on Jan. 10, 2023, so Windows® 8.1 will no longer receive vital 
security updates after this date. 

Browser Support
•	 Microsoft Edge®

•	 Google® Chrome™

•	 Apple® Safari® (TaxWise Online Only)
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